
RULES
Overnight Reservations

A room can only be guaranteed if your reservation is confirmed in advance. To confirm your reservation, we require: 

1. A valid credit card.

2. Proof of your dog’s current vaccinations from your vet. This can be faxed to Sniff Dog Hotel at 503-208-2296.

3. Signed copies of the Sniff Dog Hotel Rules, Services Agreement and Guest Profile forms

Vaccinations

We require a veterinarian certificate indicating proof of vaccination for Rabies, DHPP, and Bordetella. We recommend the Bor-

detella vaccination be administered every 6 months, within the year is required. A 24 hour waiting period is required after the 

first administration of a vaccination or if it has expired. Have your vet fax us a copy at 503-208-2296.

Hours & Late Pick-up Policies

Regular business hours: Monday – Friday 7 a.m. – 7 p.m. Saturday 9 a.m. – 7 p.m. and Sunday 10 a.m. – 6p.m. (Hours are subject 

to change without notice.) Hotel/Overnight Check-in and checkout policy: Standard hotel check-in may occur any time during 

business hours on arrival day. Checkout is by 12 p.m. on the departure day, seven days a week. A $20 charge will be assessed if the 

guest is not picked up by noon. Daycare Late Policy: Guests must be picked up by 7 p.m. Monday – Friday. On Saturday and Sun-

day Daycare is by appointment only & based on availability (Saturday p/u by 7pm and Sunday p/u by 6pm). All Daycare guests 

staying past business hours will be checked into a room in the hotel and a $20 late fee will apply. For pick-ups after 8:30 p.m., an 

overnight room charge will apply. Regular boarding policies apply to all hotel guests.

Flea & Internal Parasite Control

All guests must have been treated with an effective form of flea control treatment. If external parasites are discovered upon 

check-in, guests will be treated with an effective form of flea control at owner/guardian’s expense. If internal parasites are dis-

covered during a guest’s stay, treatment and additional private room charges may apply at the owner/guardian’s expense.

Age/Sex

All guests staying at Sniff Dog Hotel must be at least 4 months old. To join daycare, all guests must be spayed or neutered, un-

less under 7 months of age. Once they are over 7 months of age they must be spayed or neutered in order to socialize with the 

other guests in our daycare. 

Temperament Interview

To ensure the safety of all other guests and employees, all guests must undergo a temperament evaluation before taking part 

in social activities at Sniff Dog Hotel. 

Private Accommodations

If your dog is not social with other dogs, or requires one-on-one attention, for the safety of our guests, he/ she is required to 

stay in a private suite and participate in our Day Stay program, which offers private play sessions and/or walks, additional fees 

may apply.  Please note that Sniff has sole discretion on whether dogs may take part in social activities.

Dogs in Heat

Female dogs in heat can stress our male guests staying at the hotel and extra cleanup is involved, an additional $35 per day fee 

applies. We also require that dogs in heat stay in a private for added privacy, ventilation and to keep other guests comfortable. 

She will enjoy two one-on-one walks with a Sniff staff member each day.
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